
 
PROVIDER ASSESSMENT CHART 

 PROVIDER 1 
NAME: 

PROVIDER 2 
NAME: 

PROVIDER 3 
NAME: 

Payment Card Industry (PCI) Compliance Level? 
Learn more about PCI Compliance at 
https://bit.ly/2WEaI46 

   

Will service integrate with our church management 
software? If so, how? 

   

Can the vendor “brand” or customize donation 
page to match the look of the church website? 

   

User interface (what did people say that tested it?)    

How is reporting of contributions received by the 
church? 

   

How quickly does the church have access to 
contributions? 

   

Is a Merchant Contract required? 
 

   

Services available: (check each) 
 
 
 
 
 
 

 Online giving 

 Mobile giving 

 Text giving 

 Kiosk giving 

 Accept ACH 

 Debit only (option) 

 Accept pledges 

 Accept non-contribution 
payments (meals, camp  
fees, etc.) 

 Event registration (VBS, 
camps, etc.) 

 Personalized email response 
messages 

 Website design 

 Support Multi-site 

 Other: 

 Online giving 

 Mobile giving 

 Text giving 

 Kiosk giving 

 Accept ACH 

 Debit only (option) 

 Accept pledges 

 Accept non-contribution 
payments (meals, camp 
fees, etc.) 

 Event registration (VBS, 
camps, etc.) 

 Personalized email 
response messages 

 Website design 

 Support Multi-site 

 Other: 

 Online giving 

 Mobile giving 

 Text giving 

 Kiosk giving 

 Accept ACH 

 Debit only (option) 

 Accept pledges 

 Accept non-contribution 
payments (meals, camp 
fees, etc.) 

 Event registration (VBS, 
camps, etc.) 

 Personalized email 
response messages 

 Website design 

 Support Multi-site 

 Other: 

https://bit.ly/2WEaI46


 
 

Setup Fee    

Plans Offered: 
Monthly fee, Per Transaction fee, 
and Volume % rate for each plan offered 

A) A) A) 

B) B) B) 

C) C) C) 

D) D) D) 

ACH Rate and Per Transaction fee    

Equipment Cost/Fees    

Other:    

 
 


